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Usability techniques

· Healthcare has been slow to adopt usability techniques that have long been used large corporations. (53)

· The lack of user friendliness is the key barrier to user acceptance. (53)

· Human factor engineering has important implications for the design, regulation, and procurement of information technology. (74)

Perfecting Operational Systems
· Mass customization of information technology has allowed the production of efficient and reliable goods and services according to the highly personalized needs of individualized customers. ((92)
· Little effort has been put forth to perfecting operational systems. (92).

· Early testing helps ensure that design deficiencies are identified and rectified before the system is fielded. (83)

Human factor specialist

· Majority of errors are due to flaws in the system rather than a flaw with the operator. (8)

· Minimizing human error is the primary goal of any human factors design. (8)
· The prudent human factors specialist clarifies trade-offs among system goals before continuing the design process rather than after a design is finished. (8)
Comfortable human use

· HFE provides the ability to evaluate people’s actions and decisions. (83)
· An HFE process is the foundation of “user centered design”. (83)

Safe human use

· Human factor design principles emphasize the importance of creating significant differences between serious and less serious warnings. (92)

· If a potential hazard cannot be “designed out”, then it should be guarded against. (69)

· Adequate warning systems should be developed if guarding against the hazard is not possible. (69)

· Information technology can reduce rate of errors in three ways:  by preventing errors and adverse events, by facilitation a more rapid response after an adverse event has occurred, and by tracking and providing feedback about adverse events. (92)

Familiarity

· Familiarity leads to increased hazard perception, which, presumably, could lead to an increased search for and noticing of warnings. (69)

· Conversely, familiarity with other products might lead to decreased hazard perception and thus a decreased search for and noticing of warnings.  Familiarity might thus have differential effects on noticeability. (69)

